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3 Princípios éticos no uso de dados

Nosso compromisso quanto ao uso ético dos dados se fundamenta nos seguintes princípios basilares:

Centralidade nos clientes e indivíduos

Privacidade e proteção de dados

Transparência e comunicação aberta

Justiça e não discriminação

Qualidade dos dados

Responsabilidade

Ética algorítmica.

Saiba mais sobre cada um deles a seguir.

Itaú Unibanco Página 6/21
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Ëgpin^e]gpgYae`ne]ordpY]gZ�oegkn^ioaeneg]naayjnYaemg^geldneoae]qYnpinaene
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_[js]ngndnrlctsln[jrcjcrslbnl`rp^sdpbsbnlnl`rfjnomflbnlbsbf[lhcnlbn\pesl

`sbran[lnl`rfdnbptnejf[l`srsldfgnjsqksrtsZnestnejfqlc[flnltsecjneomflbf[l

bsbf[i

�sejnrl`fg�jpds[ln\njp^s[lbnl{nrnedpstnejflbnlbsbf[l`n[[fsp[qls[[n{crsebfl

hcnljfbs[ls[lf`nrsoan[ldftlbsbf[ldct`rstks[lrn{rs[lbnl`rp^sdpbsbnl

s`gpdy^np[i

¡bnejp\pdsrlnltpjp{srlrp[df[lrngsdpfesbf[lsfljrsjstnejflbnlbsbf[l`n[[fsp[ql

`srslhcnls[lef[[s[lf`nrsoan[ln[jn�stlsgpe�sbs[kdftlslgn{p[gsomfl^p{nejnlnl

dftls[ltng�frn[l`ryjpds[lbnl`rp^sdpbsbnlnl`rfjnomflbnlbsbf[i

Ãnt`rnlhcnl`f[[�^ngql`rpfrpZsrlslsbfomflbnlj°depds[lbnlsefeptpZsomflnl

`[ncbfeptpZsomflsflcjpgpZsrlbsbf[l`n[[fsp[i

_[js]ngndnrldftfl`rntp[[slsltpeptpZsomflbnlbsbf[lÔcjpgpZsrls`nes[lf[lbsbf[l

endn[[yrpf[l`srslsl\pesgpbsbnl`rnjnebpbsÈqkntln[`ndpsglntlds[f[lfcl`rf�njf[l

hcnlne^fg^stlfljrsjstnejflbnlbsbf[l`n[[fsp[l[ne[�^np[ql]c[dsebfl`rftf^nrl

flc[fkgn{�jptfqlendn[[yrpflnlbnlsdfrbfldftlf[lpejnrn[[n[lbf[ldgpnejn[lnl

pebp^�bcf[qln^pjsebflflc[flnÌdn[[p^flbnlbsbf[i

ësrsejprlhcnlf[ldgpnejn[lnlpebp^�bcf[ljne�stl\ydpglsdn[[flsf[l[nc[lbsbf[lnl

`f[[stlnÌnrdnrl[nc[lbprnpjf[l{srsejpbf[l`frlgnpi

Pf[[c�tf[ls[ldnrjp\pdsoan[lNBRl¡ÃO/¡_Cl27001lnlNBRl¡ÃO/¡_Cl27701qlflhcnl

dft`rf^slsltsjcrpbsbnlbf[lef[[f[ldfejrfgn[lnkrsjp\pdslef[[fl`f[pdpfestnejfl

dftflctslnt`rn[slhcnlrn[`npjslsl`rp^sdpbsbnlnl`rnZsl`ngfle�^nglbnldfe\pseosl

bnldgpnejn[qk`srdnprf[lnlbntsp[l`n[[fs[ldftlhcntlef[lrngsdpfestf[.
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YbcefZ`WbZZ^eZ`j^c`[Vbc`]^Z`gb_ejf^]ec^Z`

Zefsec`j^c^`ZbVZ`YeY^Z`bZ\a^`Zb]Y^`
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Sf]e_fzeg`eYb[VeYecb]\b`[Ve]Y^`Yb\bgcf]eY^`j^]nV]\^`Yb`YeY^Z`^V`Wg^YV\^`
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ZXbgOf_f\fUifieg^bfUi[]_Ybc\gXVi[U]\fXX]XifiS]PfU^g^dgi\_gU]XifiT]\Ref^b]Xi

TfiXR[]Ubfi`RfiTfWc^geh]iRX]iT]XiTgT]XViTfig\]UT]i\]ei]Xi^]XX]Xi[Uc^\Y[c]Xi

Nbc\]Xifi\]eigXief_M]UfXi[UQbc\gXiTfiefU\gT]ifhc^bfU^g\c]^gcXa

ufg_cmgUig^Q_cXfXic^bfU^gXi[gUgiPfUcWc\gUigi\]^W]UecTgTfi\]ei]Xi[Uc^\Y[c]Xi

Nbc\]XVi[g[NcXifhUfX[]^XgOc_cTgTfXifXbgOf_f\cT]XVicTf^bcWc\g^T]ifi\]UUcSc^T]i

fPf^bRgcXiWg_MgXli�Rg^T]i^f\fXXQUc]VigXhQUfgXiTfiUcX\]iTfPfeiXfUif^P]_PcTgXa

¦g^bfUiSfXb�]ieR_bcTcX\c[_c^gUifi`Rg_cWc\gTgi^gigPg_cgd�]ifiTf\cX�]iX]OUfi

`RfXb�fXiNbc\gXi`Rfi[]XXgehXRUScUifei^]XXgXigbcPcTgTfXig\fU\giT]iRX]iTfi

TgT]Xifig_S]Ucbe]XVic^\_RXcPfi[]Uiefc]iTfi\]ecb�Xhc^XbcbR\c]^gcXVi\]eig\fXX]i�i

g_bgi_cTfUg^dgi`Rg^T]i^f\fXXQUc]a

¦g^bfUi\]^bU]_fXViWfUUgef^bgXific^Tc\gT]UfXi`Rfi[]XXgeig[]cgUi^gi

\]^W]UecTgTfi\]ei]Xi[Uc^\Y[c]XhNbc\]Xi^]iRX]iTfiTgT]Xa

ÁcX[]^cOc_cmgUic^W]Uegd�fXi\_gUgXifig\fXXYPfcXViOfei\]e]i]WfUf\fUi

bUfc^gef^b]Xifi[U]e]PfUigd�fXiTfh\]^X\cf^bcmgd�]iT]Xi\]_gO]UgT]UfXifi

_cTfUg^dgiX]OUfi[UQbc\gXiTfi®bc\giTfiÁgT]Xl

ÈË�É�Ì��
��Ä
� ×ÕÖ����ÏÎÒÎÏ



����
	�������
 ������

���


�!�!
�����
����#��"���

N5ALH5C5HKKH5?>MJ=<?M:7

8E62G69B1464FB902/.G,6,/4/4646+;BIB9G64,B1462-B*G;9B14/94-/*62D4,64(84/4,6460*/I,G)6-/94,/49'&+GI61D4

0*B9BE/I,B4B4+1B4@;GFB4,/11614;/FIB2B-G613/4,/4B+;*614&+/40B116941+*-G*%

`_^Y]
[Z[WVXU]
S[
VRQPYT^]O

~i�|z�qw}wvn}wspwopqq�mp{l�nwspwe~wn}jw�whpqnhpglzi�wflzg�rwznl}wfrwt�q�{lzqwcvpw
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_TlnjTUigWljTIWIi`iNniZVWhI]Tlj\leihfHcadLSdQCPHOHkP^S[PMdkO^[PHKdEHS^SRSd[SadEHKOEO^aPLaSKdEH

S^[OM^dkO^[O?HRPkHPHPDYO[SaPHKOHBFOHRdKdJ@MPROEEPHO^KX[PXO^KHOE[OYdHdKOMO^[OH>EH^PMkdEH

d@LSR=aOSEHOHdPEH@MS^Rm@SPEH<[SRPE;H:PHBFOH9PMHd@LSR=aOL?HMOdLS8dQCPHKOHdEEOEEkO^[EH@OMSAKSRPEG

OJOkSEECPHKOHdadLSdQbOE7@dMOROMOEHRPkHPHPDYO[SaPHKOHaOMS9SRdMHdHRP^9PMkSKdKOHKOHS^SRSd[SadEHBFOH

F[SLS8OkHKdKPE?HKOHdRPMKPHRPkHdEH@PLm[SRdEHOHRPkHPEJ^PEEPEH@MS^Rm@SPEHDdESLdMOEHOE[dDOLORSKPE;

�Uilh�iU�l]nifHyFDLSRdQCPHKOHMOLd[AMSPEHMO|FLdMOEHKOH[Md^E@dM�^RSd?HRPkPHPHwOLd[AMSPH��v?�

OHd[FdLS8dQCPH@OMSAKSRdHKdH^PEEdH�PLm[SRdHKOH�MSadRSKdKO?JRPkHPHPDYO[SaPHKOHKO[dL�dMHPH[Md[dkO^[PH

KOHKdKPEH@OEEPdSEHOHdH<[SRdHBFd^[PHdPHFEPHKOHKdKPE;H�MPkPaOMHPH9=RSLHdROEEPH>HKSE@P^SDSLS8dQCPH

KOEEdEJS^9PMkdQbOE?HRPkHPHPDYO[SaPHKOH|OMdMHRP^9Sd^Qd?HO^|dYdkO^[PHOHMOE@P^EdDSLSKdKOH@OMd^[OH

[PKPEHPEHO^aPLaSKPE;

âlT`iZÝTIUWh�TlhÖ`WNfHÓO^[dMHOE[dMH>H9MO^[OH^dHDFERdHKOH[OR^PLP|SdEHBFOHkOL�PMOkH^PEEPEH

@MPKF[PEHOHEOMaSQPEH@dMdHRLSO^[OEHOHS^KSamKFPE?H@PMHkOSPHKdH@MPkPQCPHKdHS^PadQCPHMOE@P^E=aOLH

RPkHdHF[SLS8dQCPHÁÑ¹ÂÊ½¼Î½ªÊ¼¶ÔHOHdL|PMS[kPE?HRFk@MS^KPHRPkHPEH@MS^Rm@SPEHMO9OMO^RSdKPE?H

KOEO^aPLaO^KPH@M=[SRdEHKOH�MSadRSKdKOHOH»[SRdHKOH©dKPEHD§H©OES|^;H�dM[SRS@dQCPHOkHRPkS[�EH

OE@ORSdLS8dKPEHOHkFL[SKSERS@LS^dMOEHOHO²@OMSkO^[dQbOEHKOH[OE[d|Ok?H@MPkPaO^KPHPHFEPH<[SRPº

KOHKdKPEHOkH^PadEH[OR^PLP|SdEHOH@MPROEEPE?HOkHRP^YF^[PHRPkH=MOdEH@dMROSMdE;

_WNhTUWhI�UÖjn]ihfH�FERdMHRP^E[d^[OkO^[OHMO9OM�^RSdEHRPk@dMd[SadEHRPkHPF[MdEHO^[SKdKOEH

(@úDLSRdEHPFH@MSadKdE)H@dMdHSKO^[S9SRdMHOHdKP[dMHkOL�PMOEH@M=[SRdEHMOLdRSP^dKdEH>HÉtica de Dados?H

dadLSd^KPHdH@PEESDSLSKdKOHKOHdKd@[dQCPH@dMdHPHRP^[O²[PHOHdEH^OROEESKdKOEHS^[OM^dEHOE@ORm9SRdE;
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