
Corporativo | Interno

20 
21
Consolidated 
financial statements 
Itaú Unibanco S.A.
June, 30, 2021



1 

Itaú Unibanco S.A.  

Management report 

To our stockholders: 

We present the Executive Board Report and the financial statements of Itaú Unibanco S.A. and is subsidiaries (ITAÚ 
UNIBANCO CONSOLIDATED), for the periods from 06/30/2021 and 12/31/2020 for balance sheet accounts 
and 01/01 to 06/30 of 2021 and of 2020 for income statement accounts which comply with the standards established 
by the Brazilian Corporate Law, the National Monetary Council (CMN), by the Central Bank of Brazil (BACEN) and the 
Superintendence of Private Insurance (SUSEP). 

São Paulo, August 27, 2021. 

Executive Board 
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Itaú Unibanco S.A. 
Notes to the Consolidated Financial Statements 

At 06/30/2021 and 12/31/2020 for balance sheet accounts and from 01/01 to 06/30 of 2021 and 2020 for income 
statement 

(In millions of Reais, except information per share) 

Note 1 - Operations 

Itaú Unibanco S.A.  (ITAÚ UNIBANCO), which is an anonymous society, together with its affiliated and subsidiaries 
companies, operates in Brazil and abroad in all types of banking activities, through its commercial banking; 
investment banking; real estate lending; loans, financing and investment; leasing and foreign exchange business. By 
means of its subsidiaries, it directly or indirectly carries out many other activities, with an emphasis on Insurance, 
Private Pension Plans, Premium Bonds, Securities Brokerage and Administration of Credit Cards, Consortia, 
Investment Funds and Managed Portfolios.  

Note 2 - Significant accounting policies 

a) Basis of preparation

The financial statements of ITAÚ UNIBANCO and its subsidiaries (ITAÚ UNIBANCO CONSOLIDATED) have been 
prepared in accordance with the Brazilian Corporate Law, as amended by Laws 11,638, of December 28, 2007, and 
11,941, of May 27, 2009, and with instructions issued by the National Monetary Council (CMN), the Central Bank of 
Brazil (BACEN), the Brazilian Securities Commission (CVM), the National Council of Private Insurance (CNSP), the 
Superintendence of Private Insurance (SUSEP) and the National Superintendence of Supplementary Pensions 
(PREVIC), which include the use of accounting estimates for setting up provisions and valuing financial assets. The 
information in the financial statements and accompanying notes evidence all relevant information inherent in the 
financial statements, and only them, which are consistent with information used by management in its administration.  

With the entry into force of the BCB Resolution nº 2/2020, as from January 2021, the Balance Sheet accounts are 
presented in order of liquidity and enforceability. 

Leases are shown at present value in the Consolidated Balance Sheet. The related income and expenses, 
representing the financial results of these operations, are grouped together under Loan, Lease and Other Credit 
Operations in the Consolidated Statement of Income. Advances on exchange contracts have been reclassified from 
Other Liabilities – Foreign Exchange Portfolio to Loan Operations. Foreign exchange income consists of exchange 
rate differences on balance sheet accounts denominated in foreign currencies. 

b) Critical accounting estimates and judgments

I - Consolidation

Subsidiaries are all those in which ITAÚ UNIBANCO CONSOLIDATED’s involvement exposes it or entitles it to 
variable returns and can affect these returns through its influence on the entity. The existence of control is assessed 
continuously. Subsidiaries are consolidated from the date control is established to the date on which it ceases to 
exist.  

The consolidated financial statements are prepared using consistent accounting policies. Balances of result and 
balance sheet accounts and intercompany transactions between consolidated companies are eliminated. 
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II - Fair value of financial instruments 

The fair value of financial instruments, including derivatives that are not traded in active markets, is calculated by 
using valuation techniques based on assumptions that consider market information and conditions. The main 
assumptions are: historical data, information on similar transactions and pricing techniques. For more complex or 
illiquid instruments, significant judgment is necessary to determine the model used with the selection of specific inputs 
and, in certain cases, evaluation adjustments are applied to the model amount our price quoted for financial 
instruments that are not actively traded. 

III - Provision for loan losses 

The analysis of the provision for loan losses from the operation granted by ITAÚ UNIBANCO CONSOLIDATED it is 
conducted based on the assessment of the default classification (Ratings AA-H), on an individual or collective basis, 
established in CMN Resolution No. 2,682, of December 21, 1999. Management exercises its judgment in the 
assessment of the adequacy of the expected loss amounts resulting from models and, according to its experience, 
makes adjustments that may result from certain clients’ credit condition or from temporary adjustments resulting from 
new situations or circumstances that have not yet been reflected in modeling. In addition to the default classification 
the following aspects are also considered:  

• 12-month horizon, using base macroeconomic scenarios, i.e., with no weighting;

• Highest risk classification according to the operation, client, default, renegotiation, among others.

The criteria for the provision for loan losses are detailed in Note 16. 

IV - Goodwill impairment 

The review of goodwill due to impairment reflects the Management's best estimate for future cash flows of Cash 
Generating Units (CGU), with the identification of the CGU and estimate of their fair value less costs to sell and/or 
value in use.  

To determine this estimate, ITAÚ UNIBANCO CONSOLIDATED adopts the discounted cash flow methodology for a 
period of 5 years, macroeconomic assumptions, growth rate and discount rate. 

The discount rate generally reflects financial and economic variables, such as the risk-free interest rate and a risk 
premium. 

Cash-Generating Units or CGU groups are identified at the lowest level at which goodwill is monitored for internal 
management purposes.  

V - Deferred income tax and social contribution 

Deferred tax assets are recognized only in relation to deductible temporary differences, tax losses and social 
contribution loss carryforwards for offset to the extent that i) it is considered probable that ITAÚ UNIBANCO 
CONSOLIDATED will generate future taxable income for its use; and ii) it presents a history of taxable income or 
income in at least three of the last five fiscal years. The expected realization of deferred tax assets is based on the 
projection of future taxable profits and technical studies, as disclosed in Note 10.  

VI - Contingent Assets and Liabilities, Legal Obligations and Tax and Social Security Obligations 

ITAÚ UNIBANCO CONSOLIDATED periodically reviews its contingencies. These contingencies are evaluated based 
on Management´s best estimates, taking into account the opinion of legal counsel when there is a likelihood that 
financial resources will be required to settle the obligations and the amounts may be reasonably estimated.  

Contingencies classified as probable losses are recognized in the Consolidated Balance Sheet under Provisions. 

Contingent amounts are measured using appropriate models and criteria, despite the uncertainty surrounding the 
ultimate timing and amounts. Provisions, contingencies and other commitments are detailed in Note 8.  
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VII - Technical provisions for insurance, pension plan and premium bonds 

Technical provisions are liabilities arising from obligations of ITAÚ UNIBANCO CONSOLIDATED to its policyholders 
and participants. These obligations may be short term liabilities (property and casualty insurance) or medium and long 
term liabilities (life insurance and pension plans).  

The determination of the actuarial liability is subject to several uncertainties inherent in the coverage of insurance and 
pension contracts, such as assumptions of persistence, mortality, disability, life expectancy, morbidity, expenses, 
frequency and severity of claims, conversion of benefits into annuities, redemptions and return on assets. 

The estimates for these assumptions are based on the historical experience of ITAÚ UNIBANCO CONSOLIDATED, 
benchmarks and the experience of the actuary, in order to comply with best market practices and constantly review of 
the actuarial liability. The adjustments resulting from these continuous improvements, when necessary, are 
recognized in the statement of income for the corresponding period. Additional information is described in Note 7.  

c) Summary of main accounting practices

I - Consolidation

The consolidated financial statements of ITAÚ UNIBANCO CONSOLIDATED relate to transactions carried out by its 
branches and subsidiaries in Brazil and abroad and investment funds which it controls.   

In ITAÚ UNIBANCO CONSOLIDATED, goodwill recorded in subsidiaries is amortized on the basis of anticipated 
future profitability and appraisal reports, or upon realization of the investment, according to the rules and guidance of 
CMN and BACEN.  

The difference in Net Income and Shareholders’ Equity between ITAÚ UNIBANCO and ITAÚ UNIBANCO 
CONSOLIDATED (Note 13c) results substantially from the adoption of different criteria for the amortization of goodwill 
originating from acquisitions of investments, for recognizing transactions with minority shareholders where there is no 
change in control (Note 2c XIV) and for recognizing exchange differences, prior to January 1, 2017, on foreign 
investments and hedging these investments, which are denominated in currencies other than the functional currency 
of the parent company, net of the corresponding tax effects.  

The effects of foreign exchange differences on foreign investments are classified under the heading Income on 
Securities and Derivatives Financial Instruments in the Statement of Income for subsidiaries with the same functional 
currency as the parent company, and in Other Comprehensive Income for subsidiaries with a different functional 
currency. 
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II - Foreign currency translation 

II.I - Functional and presentation currency

The Financial Statements of ITAÚ UNIBANCO CONSOLIDATED are presented in Brazilian Reais, its functional and 
presentation currency. For each subsidiary, joint venture or investment in associates, ITAÚ UNIBANCO 
CONSOLIDATED defines the functional currency as the currency of the primary economic environment in which the 
entity operates.  

II.II - Foreign currency operations

Foreign currency operations are translated into the functional currency using the exchange rates prevailing on the 
dates of the transactions. Foreign exchange gains and losses are recognized in the Consolidated Statement of 
Income, unless they are related to cash flow hedges and hedge of net investments in foreign operations, which are 
recognized in Stockholders' Equity. 

III - Cash and cash equivalents 

Defined as cash and current accounts with banks, shown in the Balance Sheet under the heading Cash, Interbank 
Deposits and Money Market (Collateral Held) with original maturities not exceeding 90 days. 

IV - Interbank investments, Remunerated restricted Credits held at the Central Bank of Brazil (BACEN), 
Remunerated deposits, deposits received under securities repurchase agreements, funds from acceptances 
and issuance of securities, borrowing and onlending, subordinated debt and other receivables and payables 

Operations with fixed interest and charges are booked at present value. Operations with floating interesting and 
charges are booked at the adjusted principal amount. Operations subject to foreign exchange variation are booked at 
the corresponding amount in local currency. Liabilities are presented net of the transaction costs incurred, if 
significant, calculated pro rata on a daily basis. 

V - Securities 

Recorded at the cost of acquisition restated by the index and/or effective interest rate and presented in the Balance 
Sheet as required by BACEN Circular nº. 3,068, of November 8, 2001. Securities are classified into the following 
categories: 

• Trading securities – Securities acquired to be actively and frequently traded. They are measured at fair
value, with a counterparty to the results for the period; 

• Available for sale securities – Securities that can be negotiated but are not acquired for the purposes of
active and frequent trading. They are measured at fair value, with a counterparty to a specific account in stockholders’ 
equity; 

• Held to maturity securities – Securities, other than non-redeemable shares, which the bank has the financial
capacity and intends, or is required, to hold in the portfolio to maturity. They are recorded at the cost of acquisition, or 
at fair value, whenever these are transferred from another category. Securities are adjusted up to maturity date, but 
are not measured at fair value. 

Gains and losses on available for sale securities, when realized, are recognized on the trade date in the statement of 
income, with a counterparty to a specific account in stockholders’ equity. 

Decreases in the fair value of available for sale and held to maturity securities below to cost, resulting from causes not 
considered to be temporary, are recorded in the results as realized losses. 

Fair Value 

Fair value is the price that would be received from the sale of an asset that would be paid for the transfer of a liability 
in an ordered transaction between market players on the measurement date. 

The fair value hierarchy is classified according to the relevance of the observed data in the measurement process. 
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In cases where market prices are not available, fair values are based on estimates using discounted cash flows or 
other valuation techniques. These techniques are significantly affected by the assumptions adopted, including the 
discount rate and estimate of future cash flows. The estimated fair value obtained through these techniques cannot be 
substantiated by comparison with independent markets and, in many cases, cannot be achieved on immediate 
settlement of the instrument. 

The methods and assumptions used to estimate the fair value of Financial Assets are defined below: 

Level 1: Highly-liquid securities with prices available in an active market and derivatives traded on stock exchanges. 

Level 2: When pricing information is not available for a specific security, valuation is usually based on prices quoted 
in the market for similar instruments, pricing information obtained from pricing services, such as Bloomberg, Reuters 
and brokers (only when the prices represent actual transactions) or discounted cash flows, which use information for 
assets actively traded in an active market. 

Level 3: When there is no pricing information in an active market, its uses internally developed models, from curves 
generated according to a proprietary model. Level 3 classification includes some Brazilian government and private 
securities falling due after 2025 which are not usually traded in an active market. Derivatives with fair values classified 
in Level 3 of the fair value hierarchy are composed of exotic options, certain swaps indexed to non-observable inputs, 
and swaps with other products, such as swap with options or with verification, credit derivatives and futures of certain 
commodities. 

The departments in charge of defining and applying the pricing models are segregated from the business areas. The 
models are documented, submitted to validation by an independent area and approved by a specific committee. 

All the above methods may result in a fair value that is not indicative of the net realizable value or future fair values. 
However, its believes that all the method used are appropriate and consistent with other market participants. 
Moreover, the adoption of different methods or assumptions to estimate fair value may result in different fair value 
estimates at the balance sheet date. 

Sensitivity Analysis of Level 3 Operations: The fair value of financial instruments classified in Level 3 is measured 
through valuation techniques based on correlations and associated products traded in active markets, internal 
estimates and internal models.  

Significant unobservable inputs used for measurement of the fair value of instruments classified in Level 3 are: 
interest rates, underlying asset prices and volatility. Significant variations in any of these inputs separately may give 
rise to substantial changes in the fair value. 

VI - Derivative financial instruments 

These are classified on the date of their acquisition, according to whether or not management intends to use them for 
hedging, according to BACEN Circular 3,082, of January 30, 2002. Transactions involving financial instruments, 
carried out at a customer’s request, for the bank’s own account, or which do not comply with the hedging criteria 
(mainly derivatives used to manage overall risk exposure), are stated at fair value, including realized and unrealized 
gains and losses, which are recorded directly in the statement of income. 

Derivatives that are used for protection against risk exposure or to modify the characteristics of financial assets and 
liabilities, where changes in fair value are closely related to those of the items being protected at the beginning and 
throughout the duration of the contract, and which are considered to be effective in reducing the risk exposure in 
question, are classified as hedges of the following types: 

• Market Risk Hedge – Financial assets and liabilities, as well as their related financial instruments, are booked
at fair value, plus realized and unrealized gains and losses, which are recorded directly in the statement of income; 

• Cash Flow Hedge - The effective portion of a hedge of financial assets and liabilities, and the related financial
instruments, are booked at fair value plus realized and unrealized gains and losses, net of tax effects, when 
applicable, and recorded in a specific account in stockholders’ equity. The ineffective portion is recorded directly in the 
statement of income; 
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• Hedge of Net Investments in Foreign Operations - Accounted for similarly to a cash flow hedge, i.e. the
portion of gains or losses on a hedging instrument that is determined to be an effective hedge is recognized in 
stockholders’ equity, and reclassified to income for the period in the event of the disposal of the foreign operation. The 
ineffective portion is recognized in income for the period.  

VII - Loans, leases and other credit operations (operations with lending characteristics) 

These transactions are recorded at present value and calculated pro rata on a daily basis in line with variations in a 
defined indexer and interest rate, and are adjusted up to the 60th day of arrears, according to the expectation of 
payment. After the 60th day, income is recognized only on actual receipt of payments. Credit card operations include 
receivables arising from purchases made by cardholders.  Funds corresponding to these amounts to be paid to the 
credit card companies are shown as liabilities, under the heading Interbank Accounts – Receipts and Payments 
Pending Settlement. 

VIII - Provision for loan losses 

The balance of the provision for loan losses is recorded based on a credit risk analysis, at an amount considered 
sufficient to cover loan losses in accordance with the rules determined by CMN Resolution nº. 2,682 of December 21, 
1999, which include the following: 

• Provisions are recorded from the date on which loans are granted, based on the customer’s risk rating and on
a periodic quality assessment of customers and business sectors, and not only in the event of default; 

• Exclusively in the case of default, losses are written off 360 days after the credits have matured, or after 540
days for operations with maturities longer than 36 months. 

IX - Other assets 

They are comprised of Assets Held for Sale, relating to real estate, vehicles and other assets available for sale 
(owned but deactivated, received as payment in kind or resulting from execution of guarantees). These assets are 
adjusted to fair value by setting up a provision in accordance with current regulations. This heading also covers 
Unearned Reinsurance Premiums (Note 2c XV) and Prepaid Expenses, corresponding to disbursements which will 
produce benefits in future years.  

X - Investments 

Include goodwill identified in the acquisition of associates and joint ventures, net of any accumulated impairment loss. 
They are initially recognized at acquisition cost and are subsequently accounted for under the equity method. 

• Associates: are companies over which ITAÚ UNIBANCO CONSOLIDATED has significant influence, but
 which it does not control; 

• Joint Ventures: ITAÚ UNIBANCO CONSOLIDATED  has joint venture whereby the parties that have joint
control of the arrangement have rights to the net assets. 

XI - Fixed assets 

Are booked at their acquisition cost less accumulated depreciation and adjusted for impairment, if applicable. 
Depreciation is calculated on the straight-line method using rates based on the estimated useful lives of these assets. 
Such rates and other details are presented in Note 11. 

The residual values and useful lives of assets are reviewed and adjusted, if appropriate, at the end of each period. 

ITAÚ UNIBANCO CONSOLIDATED reviews its assets in order to identify indications of impairment in their 
recoverable amounts. The recoverable amount of an asset is defined as the higher of its fair value less the cost to sell 
and its value in use. For the purposes of assessing impairment, assets are grouped at the lowest level for which 
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independent cash flows can be identified (cash-generating units). The assessment may be made an individual asset 
level when the fair value less the cost to sell can be reliably determined. 

XII - Goodwill 

Corresponds to the amount paid in excess in the acquisition of investments and it is amortized based on the expected 
future profitability or on its realization. It is semiannually submitted to the asset impairment test with the adoption of an 
approach that involves the identification of cash generating units (CGU) and the estimate of its fair value less the cost 
to sell and/or its value in use.  

The breakdown of intangible assets is described in Note 12. 

XIII - Intangible assets 

Composed of: (i) Goodwill paid upon acquisition of a company, transferred to intangible assets due to merger of the 
acquired company’s equity into the acquirer company; (ii) Right-of-use, as well as rights on the acquisition of payrolls 
and association agreements, amortized according to agreement terms or as economic benefits flow to the company; 
and (iii) Software, amortized over five years, and customer portfolios, amortized within ten years. 

Intangible assets with definite useful lives are amortized using the straight-line method over their estimated useful 
lives and those with indefinite useful lives are tested on a semiannually basis to identify possible impairment losses. 

XIV - Capital Transactions with Non-Controlling Stockholders 

Changes in an ownership interest in a subsidiary, which do not result in a loss of control, are accounted for as capital 
transactions and any difference between the amount paid and the carrying amount of non-controlling stockholders is 
recognized directly in consolidated stockholders' equity. 

XV - Insurance, pension plan and premium bonds operations 

Insurance contracts establish, for one of the parties, upon payment (premium) by the other party, the obligation to pay 
the latter a certain amount in the event of a claim. Insurance risk is defined as a future and uncertain event, of a 
sudden and unforeseeable nature, independent of the insured’s will, which may cause economic loss when it occurs. 

Once a contract is classified as an insurance contract, it remains as such until the end of its life, even if the insurance 
risk is significantly reduced during the period, unless all rights and obligations are extinguished or expire. 

Insurance premiums, coinsurance accepted and selling expenses are accounted for upon issue of the insurance 
policy or in accordance with term of the insurance, through the establishment and reversal of a provision for unearned 
premiums and deferred selling expenses. Interest arising from fractioning of insurance premiums is accounted for as 
incurred. Revenues from pension contributions, gross revenue from premium bonds certificates and the respective 
technical provisions are recognized upon receipt. 

Private pension plans 

Contracts that provide for retirement benefits after an accumulation period (known as PGBL, VGBL and FGB) provide 
a guarantee, at the commencement date of the contract, of the basis for calculating the retirement benefit (mortality 
table and minimum interest rates). The contracts specify the annuity rates and, therefore, the insurance risk is 
transferred to the issuer from the start. These contracts are classified as insurance contracts. 

Insurance premiums 

Insurance premiums are recognized upon issue of an insurance policy or over the period of the contracts in proportion 
to the amount of the insurance coverage. 

If there is evidence of impairment losses with respect to receivables for insurance premiums, ITAÚ UNIBANCO 
CONSOLIDATED recognizes a provision, sufficient to cover this loss, based on a risk analysis of realization of 
insurance premiums receivable with installments overdue for over 60 days. 
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Reinsurance 

In the ordinary course of business, ITAÚ UNIBANCO CONSOLIDATED reinsures a portion of the risks underwritten, 
particularly property and casualty risks that exceed the maximum limits of responsibility that determine to be 
appropriate for each segment and product (after a study which considers size, experience, special features, and the 
capital necessary to support these limits). These reinsurance agreements allow the recovery of a portion of losses 
from the reinsurer, although they do not release the insurer from the main obligation as direct insurer of the risks 
covered by the reinsurance. 

Acquisition Costs 

Acquisition costs include direct and indirect costs related to the origination of insurance. These costs are recorded 
directly in result as incurred, expect for deferred acquisition costs (commissions paid for brokerage services, agency 
and prospecting efforts), which are recorded proportionally to the recognition of premium revenues, i.e. over the term 
corresponding to the insurance contract.  

Insurance Contract Liabilities 

Reserves for claims are established based on past experience, claims in process of payment, estimated amounts of 
claims incurred but not yet reported, and other factors relevant to the required reserve levels.  

Liability Adequacy Test 

ITAÚ UNIBANCO CONSOLIDATED tests liability adequacy by adopting current actuarial assumptions for future cash 
flows of all insurance contracts in force at the balance sheet date.  

Should the analysis show insufficiency, any shortfall identified will immediately be accounted for in income for the 
period. 

XVI - Contingent Assets and Liabilities, Legal Obligations and Tax and Social Security Obligations 

These are possible rights and potential obligations arising from past events for which realization depends on uncertain 
future events.  

Contingent assets are not recognized in the Consolidated Balance Sheet, except when Management of ITAÚ 
UNIBANCO CONSOLIDATED considers that realization is practically certain. In general they correspond to lawsuits 
with favorable sentences in final and unappealable judgments and to the withdrawal of lawsuits as a result of a 
settlement payment received or an agreement for set-off against an existing liability.   

These contingencies are evaluated based on Management’s best estimates, and are classified as: 

• Probable: in which liabilities are recognized in the Consolidated Balance Sheet under Provisions;

• Possible: which are disclosed in the Consolidated Financial Statements, but no provision is recorded;

• Remote: which require neither a provision nor disclosure.

The amount of escrow deposits is adjusted in compliance with current legislation. 

Contingencies guaranteed by indemnity clauses in privatization processes and others, and with liquidity are 
recognized upon judicial notification with simultaneous recognition of receivables, without any effect on results. 

Legal Obligations and Tax and Social Security Obligations 

Represented by amounts payable for tax liabilities, the legality or constitutionality of which are subject to judicial 
challenge, recognized for the full amount under discussion. 

XVII - Allowance for Financial Guarantees Provided 

Recognized based on the expected loss model, in an amount sufficient to cover any probable losses over the whole 
guarantee period. 
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XVIII - Income Tax and Social Contribution 

There are two components of the provision for income tax and social contribution: current and deferred. 

The current component is approximately the total of taxes to be paid or recovered during the reporting period. 

Deferred income tax and social contribution, represented by deferred tax assets and liabilities, is obtained based on 
the differences between the tax bases of assets and liabilities and the amounts reported in the financial statements at 
each year end.  

The Income Tax and Social Contribution expense is recognized in the Consolidated Statement of Income under 
Income Tax and Social Contribution, except when it refers to items directly recognized in Stockholders’ Equity, such 
as tax on marking available for sale financial assets to fair value, post-employment benefits and tax on cash flow 
hedges and hedge of net investment in foreign operations. Subsequently, these items are recognized in income upon 
realization of the gain/loss on the instruments. 

Changes in tax legislation and rates are recognized in the Consolidated statement of income under Income tax and 
social contribution in the period in which they are enacted. Interest and fines are recognized in the consolidated 
statement of income under Other administrative expenses. 

Tax rates, as well as their calculation bases, are detailed in Note 10. 

XIX - Deferred income 

This refers to: (i) interest received in advance on which there is no prospect of demand for payment and which 
depends only on the passage of time to be appropriated to effective income, and (ii) the negative goodwill on 
acquisition of investments, which has not been absorbed in the consolidation process. 

XX - Post-employments benefits 

Pension plans - defined benefit plans 

The liability or asset, as the case may be is recognized in the consolidated balance sheet with respect to a defined 
benefit plan corresponds to the present value of the defined benefit obligations at the balance sheet date less the fair 
value of the plan assets. The defined benefit obligations are calculated annually using the projected unit credit 
method. The present value of the defined benefit obligation is determined by discounting the estimated amount of 
future cash flows of benefit payments at the rate for Brazilian treasury long term securities denominated in Reais and 
with maturity periods similar to the term of the pension plan liabilities. 

Pension plans - defined contribution 

For defined contribution plans, contributions to plans made by ITAÚ UNIBANCO CONSOLIDATED, through pension 
plan funds, are recognized as expenses when due.  

Other post-employment benefit obligations 

Like defined benefit pension plans, these obligations are assessed annually by independent, qualified actuaries, and 
the costs expected from these benefits are accrued over the period of employment. Gains and losses arising from 
changes in practices and variations in actuarial assumptions are recognized in stockholders’ equity, in the period in 
which they occur. 
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Note 3 - Interbank investments 



20 

Note 4 - Securities and derivative financial instruments (assets and liabilities) 

a) Summary per maturity

During the period, ITAÚ UNIBANCO CONSOLIDATED recognized impairment R$ (233) (R$ (220) from 01/01 to 
06/30/2020) of financial assets available for sale. The income related to securities and derivative financial instruments 
totaled R$ 1,200 (R$ 410 from 01/01 to 06/30/2020).  

In the period, the result of Derivative Financial Instruments as well as Adjustment to Fair Value of Securities 
(particularly private securities) had their amounts affected by oscillations of rates and other market variables arising 
from the impact of the COVID-19 pandemic on the macroeconomic scenario in the period (Note 17c).  
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b) Summary per level
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c) Changes of Level 3

d) Sensitivity analysis of Level 3 operations

The following scenarios are used to measure sensitivity: 

Interest rate  

Based on reasonably possible changes in assumptions of 1, 25 and 50 basis points (scenarios I, II and III 
respectively) applied to the interest curves, both up and down, taking the largest losses resulting in each scenario.  

Commodities, Index and Shares 

Based on reasonably possible changes in assumptions of 5 and 10 percentage points (scenarios I and II respectively) 
applied to share prices, both up and down, taking the largest losses resulting in each scenario. 

Nonlinear 

Scenario I: Based on reasonably possible changes in assumptions of 5 percentage points on prices and 25 
percentage points on the volatility level, both up and down, taking the largest losses resulting in each scenario.  

Scenario II: Based on reasonably possible changes in assumptions of 10 percentage points on prices and 25 
percentage points on the volatility level, both up and down, taking the largest losses resulting in each scenario. 

e) Derivative financial instruments

ITAÚ UNIBANCO CONSOLIDATED trades in derivative financial instruments with various counterparties to manage 
its overall exposure and to assist its customers in managing their own exposure. 

Futures – Interest rate and foreign currency futures contracts are commitments to buy or sell a financial instrument at 
a future date, at an agreed price or yield, and may be settled in cash or through delivery. The notional amount 
represents the face value of the underlying instrument. Commodity futures contracts or financial instruments are 
commitments to buy or sell commodities (mainly gold, coffee and orange juice) at a future date, at an agreed price, 
which are settled in cash. The notional amount represents the quantity of such commodities multiplied by the future 
price on the contract date. Daily cash settlements of price movements are made for all instruments.  
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Forwards – Interest rate forward contracts are agreements to exchange payments on a specified future date, based 
on the variation in market interest rates from trade date to contract settlement date. Foreign exchange forward 
contracts represent agreements to exchange the currency of one country for the currency of another at an agreed 
price, on an agreed settlement date. Financial instrument forward contracts are commitments to buy or sell a financial 
instrument on a future date at an agreed price and are settled in cash.  

Swaps – Interest rate and foreign exchange swap contracts are commitments to settle in cash on a future date or 
dates the differentials between specific financial indices (either two different interest rates in a single currency or two 
different rates each in a different currency), as applied to a notional principal amount. Swap contracts correspond 
substantially to inflation rate swap contracts.  

Options – Option contracts give the purchaser, for a fee, the right, but not the obligation, to buy or sell a financial 
instrument within a limited time, including a flow of interest, foreign currencies, commodities, or financial instruments 
at an agreed price that may also be settled in cash, based on the differential between specific indices.  

Credit Derivatives – Credit derivatives are financial instruments with value deriving from the credit risk on debt 
issued by a third party (the reference entity), which permits one party (the buyer of the hedge) to transfer the risk to 
the counterparty (the seller of the hedge). The seller of the hedge must pay out as provided for in the contract if the 
reference entity undergoes a credit event, such as bankruptcy, default or debt restructuring. The seller of the hedge 
receives a premium for the hedge but, on the other hand, assumes the risk that the underlying instrument referenced 
in the contract undergoes a credit event, and the seller may have to make payment to the purchaser of the hedge for 
up to the notional amount of the credit derivative.  
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I - Cash Flow Hedge 
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The gains or losses related to the accounting hedge of cash flows that ITAÚ UNIBANCO CONSOLIDATED expect to recognize in results in the following 12 
months, totaling R$ (289) (R$ (1,728) at 12/31/2020).  
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II - Market Risk Hedge 
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III - Hedge of net investment in foreign operations 
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Note 5 - Loan, lease and other credit operations 

a) Composition of the portfolio by type of operation and risk level
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b) By maturity and risk level
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c) Financial guarantees provided by type

d) Changes in the provision for loan losses and Provision for Financial Guarantees Provided

At 06/30/2021, the balance of the allowance in relation to the loan portfolio is equivalent to 6.8 % (7.5 % at 
12/31/2020). 

e) Renegotiation of credits

The total amount of Renegotiated Loans, of R$ 26,472 (R$ 26,549 at 12/31/2020), includes operations arising from 
non-overdue operations or operations overdue for less than 30 days, an effect of changes in the original contractual 
terms, in the amount of R$ 10,138 (R$ 10,325 at 12/31/2020). 

Accordingly, Renegotiated loan operations overdue up 30 days totaled R$ 16,334 (R$ 16,224 at 12/31/2020), the 
related allowance for loan losses totaled R$ (7,188) (R$ (6,899) at 12/31/2020). 
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Note 6 - Funding, borrowing and onlending 

Note 7 - Insurance, private pension plan and premium bonds operations 

In ITAÚ UNIBANCO CONSOLIDATED, technical provisions are aimed at reducing the risks involved in insurance 
contracts, private pension plans and premium bonds, and are recognized according to the technical notes approved 
by SUSEP. 

a) Insurance and private pension plan

• Provision for unearned premiums (PPNG) – this provision is set up on insurance premiums, to cover
amounts payable for future claims and expenses. In the calculation, the term to maturity of risks assumed and issued 
and risks in effect but not issued (PPNG-RVNE) in the policies or endorsements of contracts in force is taken pro rata 
on a daily basis; 

• Provision for unsettled claims (PSL) - this provision is to cover expected amounts for reported and unpaid
claims, including administrative and judicial claims. It includes amounts related to indemnities, reserve funds and 
past-due income, all gross of reinsurance operations and net of coinsurance operations, when applicable. When 
necessary, it must cover adjustments for IBNER (claims incurred but not sufficiently reported) for the total of claims 
reported but not yet paid, a total which may change during the process up to final settlement;  

• Provision for claims incurred and not reported (IBNR) - this provision is recognized for the coverage of
expected amounts for settlement of claims incurred but not reported up to the calculation base date, including 
administrative and judicial claims. It includes amounts related to indemnities, reserve funds and income, all gross of 
reinsurance operations and net of coinsurance operations; 

• Mathematical provisions for benefits to be granted (PMBAC) - recognized for the coverage of
commitments assumed to participants or policyholders, based on the provisions of the contract, while the event that 
gives rise to the benefit and/or indemnity has not occurred; 

• Mathematical provisions for granted benefits (PMBC) - recognized for the coverage of commitments to
pay indemnities and/or benefits to participants or insured parties, based on the provisions of the contract, after the 
event has occurred; 

• Provision for financial surplus (PEF) - it is recognized to guarantee amounts intended for the distribution of
financial surplus, if provided for in the contract. Corresponds to the financial income exceeding the minimum return 
guaranteed in the product; 
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• Supplemental Coverage Reserve (PCC) - recognized when technical reserves are found to be insufficient,
as shown by the Liability Adequacy Test, as provided for in the regulations; 

• Provision for redemptions and other amounts to be regularized (PVR) - this provision is recognized for
the coverage of amounts related to redemptions to be regularized, returned premiums or funds, transfers requested 
but, for any reason, not yet transferred to the recipient insurance company or open private pension entity, and where 
premiums have been received but not quoted; 

• Provision for related expenses (PDR) - recognized for the coverage of expected amounts related to
expenses on benefits and indemnities, due to events which have occurred or will occur. 

b) Premium Bonds

• Mathematical provision for premium bonds (PMC) - recognized until the event triggering the benefit
occurs, and covers of the portion of the amounts collected for premium bonds; 

• Provision for redemption (PR) - recognized from the date of the event triggering the redemption of the
certificate and/or the event triggering the distribution of the bonus until the date of financial settlement, or the date on 
which the evidence of payment of the obligation is received; 

• Provision for prize draws to be held (PSR) - recognized for each bond for which prize draws have been
funded, but which, on the recognition date, had not yet been held; 

• Provision for prize draws payable (PSP) - recognized from the date when a prize draw is held until the date
of financial settlement, or the date when the evidence of payment of the obligation is received; 

• Supplementary provision for prize draws (PCS) - recognized to supplement the provision for prize draws to
be held. Used for coverage of possible shortfall on the expected amount of prize draws to be held; 

• Provision for administrative expenses (PDA) - recognized for the coverage of the expected amounts of
administrative expenses for the premium bonds plans. 

c) Composition of the technical provisions
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d) Assets guaranteeing technical provisions

Note 8 - Contingent Assets and Liabilities, Legal Obligations and Tax and Social Security Obligations 

In the ordinary course of its business, ITAÚ UNIBANCO CONSOLIDATED may be a party to legal proceedings to 
labor, civil and tax nature. The contingencies related to these lawsuits are classified as follows:  

a) Contingent Assets

There are no contingent assets recorded.

b) Provisions and contingencies

The criteria to quantify of provisions and contingencies are adequate in relation to the specific characteristics of civil, 
labor and tax lawsuits portfolios, as well as other risks, taking into consideration the opinion of its legal advisors, the 
nature of the lawsuits the similarity with previous lawsuits and the prevailing previous court decisions. A provision is 
recognized whenever the loss is classified as probable. 

Legal liabilities arise from lawsuits filed to discuss the legality and unconstitutionality of the legislation in force, being 
subject to an accounting provision. 

I - Civil lawsuits 

In general, provisions and contingencies arise from claims related to the revision of contracts and compensation for 
material and moral damages. The lawsuits are classified as follows:  

Collective lawsuits: related to claims of a similar nature and with individual amounts that are not considered 
significant. Provisions are calculated on a monthly basis and the expected amount of losses is accrued according to 
statistical references that take into account the nature of the lawsuit and the characteristics of the court (Small Claims 
Court or Regular Court). Contingencies and provisions are adjusted to reflect the amounts deposited into court as 
guarantee for their execution when realized. 
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Individual lawsuits: related to claims with unusual characteristics or involving significant amounts. The probability of 
loss is ascertained periodically, based on the amount claimed and the special nature of each case.  The amounts 
considered as probable losses are recorded as provisions. 

ITAÚ UNIBANCO CONSOLIDATED, despite having complied with the rules in force at the time, is a defendant in 
lawsuits filed by individuals referring to payment of inflation adjustments to savings accounts resulting from economic 
plants implemented in the 1980s and the 1990s, as well as in collective lawsuits filed by: (i) consumer protection 
associations; and (ii) the Public Attorney’s Office, on behalf of the savings accounts holders. ITAÚ UNIBANCO 
CONSOLIDATED recognizes provisions upon receipt of summons, and when individuals demand the enforcement of 
a ruling handed down by the courts, using the same criteria as for provisions for individual lawsuits.  

The Federal Supreme Court (STF) has issued some decisions favorable to savings account holders, but it has not 
established its understanding with respect to the constitutionality of the economic plans and their applicability to 
savings accounts. Currently, the appeals involving these matters are suspended, by order of the STF, until it 
pronounces its final decision.  

In December 2017, through mediation of the Federal Attorney’s Office (AGU) and supervision of the BACEN, savers 
(represented by two civil associations, FEBRAPO and IDEC) and FEBRABAN entered into an instrument of 
agreement aiming at resolving lawsuits related the economic plans, and ITAÚ UNIBANCO CONSOLIDATED has 
already accepted its terms. Said agreement was approved on March 1, 2018, by the Plenary Session of the Federal 
Supreme Court (STF) and savers could adhere to its terms for a 24-month period.  

Due to the end of this term, the parties signed an amendment to the instrument of agreement to extend this period in 
order to contemplate a higher number of holders of savings accounts and, consequently, to increase the end of 
lawsuits. In May, 2020 the Federal Supreme Court (STF) approved this amendment and granted a 30-month term for 
new adhesions, and this term may be extended for another 30 months, subject to the reporting of the number of 
adhesions over the first period. 

II - Labor claims 

Provisions and contingencies arise from lawsuits in which labor rights provided for in labor legislation specific to the 
related profession are discussed, such as: overtime, salary equalization, reinstatement, transfer allowance and, 
pension plan supplement. These lawsuits are classified as follows: 

Collective lawsuits: related to claims considered similar and with individual amounts that are not considered 
significant. The expected amount of loss is determined and accrued on a monthly basis in accordance with a 
statistical model which calculates the amount of the claims, and is reassessed taking into account court rulings. 
Provisions and contingencies are adjusted to reflect the amounts deposited into court as security for execution. 

Individual lawsuits: related to claims with unusual characteristics or involving significant amounts. These are 
periodically calculated based on the amounts claimed. The probability of loss is estimated in accordance with the 
actual and legal characteristics of each lawsuit. 

III - Other Risks 

These are quantified and accrued on the basis of the value of rural credit transactions with joint liability and FCVS 
(salary variations compensation fund) credits assigned to Banco Nacional.  
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In changes in Civil, Labor and Other Risks provisions, the Current balance of Escrow Deposits is R$ 1,058 (R$ 1,170 
at 12/31/2020), and Non-current is R$ 2,044 (R$ 1,975 at 12/31/2020).  

IV - Tax and Social Security Obligations 

In changes in tax provisions, the balance of Escrow Deposits is classified as Non-current in the amount of R$ 6,538 
(R$ 6,714 at 12/31/2020). 

The main discussions related to Tax and Social Security Obligations are described below: 

• INSS – Non-compensatory Amounts – R$ 1,672; the non-levy of social security contribution on amounts paid
as profit sharing is defended. The balance of the deposit in guarantee is R$ 953. 

c) Contingencies not provided for in the Balance Sheet

Amounts involved in administrative and judicial arguments with the risk of loss estimated as possible are not provided 
for and they are basically composed of: 
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I - Civil and Labor Claims 

In Civil Lawsuits with possible loss, total estimated risk is R$ 4,254 (R$ 3,987 at 12/31/2020), and in this total there 
are no amounts arising from interests in Joint Ventures.  

For Labor Claims with possible loss, estimated risk is R$ 369 (R$ 350 at 12/31/2020). 

II - Tax and Social Security Obligations 

The tax proceedings of possible loss totaled R$ 18,886 (R$ 18,880 at 12/31/2020). 

ITAÚ UNIBANCO CONSOLIDATED’s provisions for judicial and administrative challenges are long-term, considering 
the time required for their questioning, and this prevents the disclosure of a deadline for their conclusion.  

The legal advisors believe that ITAÚ UNIBANCO CONSOLIDATED is not a party to this or any other administrative 
proceedings or lawsuits that could significantly affect the results of its operations. 

Note 9 - Breakdown of accounts 

a) Other receivables - Sundry
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b) Other liabilities - Sundry

c) Commissions and Banking Fees
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d) Personnel expenses

e) Other administrative expenses

Note 10 - Taxes 
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a) Expenses for taxes and contributions

I - Breakdown of Income tax and social contribution calculation on net income

b) Deferred taxes

I - The deferred tax asset balance and its changes, segregated based on its origin and disbursements, are 
represented as by 

II - The provision for deferred tax liabilities and its changes are represented by 
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c) Current tax liabilities

Note 11 - Fixed assets 
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Note 12 - Goodwill and Intangible assets 

Note 13 - Stockholders’ equity 

a) Capital

Capital is represented by 6,674,016,228 book-entry shares with no par value, of which 3,390,407,265 are common 
shares and  3,283,608,963 are preferred shares with no voting rights, but with tag-along rights in a public offering of 
shares, in an eventual transfer of control, assuring them a price equal to eighty per cent (80%) of the amount paid per 
voting share in the controlling block, and a dividend at least equal to that of the common shares. 

At the Extraordinary Shareholders’ Meeting (ESM) of May 21, 2020, an increase in the subscribed and paid up capital 
in the amount of R$ 7,000 was approved. The process was approved by BACEN on May 28, 2020. Accordingly, 
capital was increased by 458,027,603 shares.  

At the ESM of June 02, 2020, an increase in the subscribed and paid up capital in the amount of R$ 3,000 was 
approved. The process was approved by BACEN on June 04, 2020. Accordingly, capital was increased by 
196,297,544 shares.  

At the ESM of December 11, 2020, an increase in the subscribed and paid up capital in the amount of R$ 4,000 was 
approved. The process was approved by BACEN on December 30, 2020. Accordingly, capital was increased by 
246,205,015 shares. 

At the ESM of December 31, 2020, approved by BACEN on July 23, 2021, was resolved the partial spin-off of the 
capital to Itaú Unibanco S.A. in the amount R$ 6,053 (Note 17b). 
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b) Dividends and Interest on Capital

Shareholders are entitled to a minimum mandatory dividend in each fiscal year, corresponding to 25% of adjusted net 
income, as set forth in the Bylaws. 

c) Reconciliation of net income and stockholders’ equity (Note 2cI)

d) Non-controlling interests

Note 14 - Related parties 

a) Transactions with related parties

Transactions between related parties are carried out for amounts, terms and average rates in accordance with normal 
market practices during the period, and under reciprocal conditions. The main related parties are: 

• Parent companies - direct and indirect shareholders: Itaú Unibanco Holding S.A., its respective agency in
Cayman and Itaúsa S.A.; 
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• Associates – non-controlled companies by the ITAÚ UNIBANCO CONSOLIDATED;

• Investment funds - funds unconsolidated by the ITAÚ UNIBANCO CONSOLIDATED ;

• Other - the direct and indirect equity interests of Itaúsa S.A,; supplementary closed private pension entities
that manage retirement plans sponsored by Itaú Unibanco Holding S.A., created exclusively for its employees; and 
Foundations and Institutes maintained through donations by Itaú Unibanco Holding S.A., and by the income from their 
assets so that they achieve their objectives, in addition to maintaining the operational and administrative structure. 
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Note 15 - Information on foreign subsidiaries 

Note 16 - Risk, Capital Management and Fixed Assets Limits 

a) Corporate Governance

ITAÚ UNIBANCO HOLDING CONSOLIDATED invests in robust risk management processes and capital 
management that are the basis for its strategic decisions to ensure business sustainability and maximize shareholder 
value creation. 

These processes are aligned with the guidelines of the Board of Directors and Executive which, through collegiate 
bodies, define the global objectives expressed as targets and limits for the business units that manage risk. Control 
and capital management units, in turn, support ITAÚ UNIBANCO HOLDING CONSOLIDATED’s management by 
monitoring and analyzing risk and capital. 

The Board of Directors is the main body responsible for establishing guidelines, policies and approval levels for risk 
and capital management. The Risk and Capital Management Committee (CGRC), in turn, is responsible for 
supporting the Board of Directors in managing capital and risk. At the executive level, collegiate bodies, presided over 
by the Chief Executive Officer (CEO) of ITAÚ UNIBANCO HOLDING CONSOLIDATED, are responsible for capital 
and risk management, and their decisions are monitored by the CGRC. 

Additionally, ITAÚ UNIBANCO HOLDING CONSOLIDATED has collegiate bodies with capital and risk management 
responsibilities delegated to them, under the responsibility of CRO (Chief Risk Officer). To support this structure, the 
Risk Area has departments to ensure, on an independent and centralized basis, that the institution´s risks and capital 
are managed are managed in compliance with defined policies and procedures. 

b) Risk Management

Risk Appetite

The risk appetite of ITAÚ UNIBANCO HOLDING CONSOLIDATED is based on the Board of Director’s statement:

“We are a universal bank, operating mainly in Latin America. Supported by our risk culture, we insist on with strict 
ethical standards and regulatory compliance, seeking high and increasing returns, with low volatility, through lasting 
relationships with our customers, accurate risk pricing, widespread funding and proper use of capital.” 
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Based on this statement, five dimensions have been defined (Capitalization, Liquidity, Composition of Earnings, 
Operating Risk and Reputation). Each dimension consists of a set of metrics associated with the main risks involved, 
combining supplementary measurement methods, to give a comprehensive vision of our exposure. 

The Board of Directors is responsible for approving guidelines and limits for risk appetite, with the support of CGRC 
and the CRO (Chief Risk Officer). 

The limits for risk appetite are monitored regularly and reported to risk committees and to the Board of Directors, 
which will oversee the preventive measures to be taken to ensure that exposure is aligned with the strategies of ITAÚ 
UNIBANCO HOLDING CONSOLIDATED. 

Foremost among BACEN’s requirements for proper risk and capital management are the Risk Appetite Statement 
(RAS) and the implementation of a continuous, integrated risk management structure, the stress test program, the 
establishment of a Risk Committee, and the nomination at BACEN of a Chief Risk Officer (CRO), with roles and 
responsibilities assigned, and requirements for independence. 

Risk appetite, risk management and guidelines for employees of ITAÚ UNIBANCO HOLDING CONSOLIDATED for 
routine decision-making purposes are based on: 

• Sustainability and customer satisfaction: ITAÚ UNIBANCO HOLDING CONSOLIDATED’s vision is to be
the leading bank in sustainable performance and customer satisfaction and, accordingly, we are committed to 
creating shared value for staff, customers, stockholders and society, ensuring the continuity of the business. ITAÚ 
UNIBANCO HOLDING CONSOLIDATED is committed to doing business that is good both for the customer and the 
institution itself; 

• Risk Culture: ITAÚ UNIBANCO HOLDING CONSOLIDATED’s risk culture goes beyond policies, procedures
or processes, reinforcing the individual and collective responsibility of all employees so that they will do the right thing 
at the right time and in the proper manner, respecting the ethical way of doing business; 

• Risk pricing: ITAÚ UNIBANCO HOLDING CONSOLIDATED’s acts and assumes risks in business which it
knows and understands, avoiding those with which it is unfamiliar or that do not offer a competitive edge, and 
carefully assessing the risk-return ratios; 

• Diversification: ITAÚ UNIBANCO HOLDING CONSOLIDATED has little appetite for volatility in
earnings, and it therefore operates with a diverse base of customers, products and business, seeking to diversify risks 
and giving priority to lower risk business; 

• Operational excellence: It is the wish of ITAÚ UNIBANCO HOLDING CONSOLIDATED to be an agile bank,
with a robust and stable infrastructure enabling us to offer top quality services; 

• Ethics and respect for regulation: for ITAÚ UNIBANCO HOLDING CONSOLIDATED, ethics is non-
negotiable, and it therefore promotes an institutional environment of integrity, encouraging staff to cultivate ethics in 
relationships and business and to respect the rules, thus caring for the institution’s reputation. 

ITAÚ UNIBANCO HOLDING CONSOLIDATED has various ways of disseminating risk culture, based on four 
principles: conscious risk-taking, discussion of the risks the institution faces, the corresponding action taken, and the 
responsibility of everyone for managing risk. 

These principles serve as a basis for ITAÚ UNIBANCO HOLDING CONSOLIDATED’s guidelines, helping employees 
to conscientiously understand, identify, measure, manage and mitigate risks. 
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I - Credit risk 

The possibility of losses arising from failure by a borrower, issuer or counterparty to meet their financial obligations, 
the impairment of a loan due to downgrading of the risk rating of the borrower, the issuer or the counterparty, a 
decrease in earnings or remuneration, advantages conceded on renegotiation or the costs of recovery. 

There is a credit risk control and management structure, centralized and independent from the business units, that 
provides for operating limits and risk mitigation mechanisms, and also establishes processes and tools to measure, 
monitor and control the credit risk inherent in all products, portfolio concentrations and impacts of potential changes in 
the economic environment. 

The credit policy of ITAÚ UNIBANCO HOLDING CONSOLIDATED is based on internal criteria such as: classification 
of customers, portfolio performance and changes, default levels, rate of return and economic capital allocated, and 
external factors such as interest rates, market default indicators, inflation, changes in consumption, and so on. 

In compliance with CMN Resolution 4,557, of February 23, 2017, the document "Public Access Report – Credit Risk”, 
which includes the guidelines established by our credit risk control policy, can be viewed at www.itau.com.br/investor-
relations, in the section Itaú Unibanco, under Corporate Governance, Rules and Policies, Reports. 

II - Market risk 

The possibility of incurring financial losses from changes in the market value of positions held by a financial institution, 
including the risks of transactions subject to fluctuations in currency rates, interest rates, share prices, price indexes 
and commodity prices, as set forth by CMN. Price Indexes are also treated as a risk factor group. 

Market risk is controlled by an area independent from the business areas, which is responsible for the daily activities 
of (i) risk measurement and assessment, (ii) monitoring of stress scenarios, limits and alerts, (iii) application, analysis 
and testing of stress scenarios, (iv) risk reporting to those responsible within the business areas, in compliance with 
the governance of ITAÚ UNIBANCO HOLDING CONSOLIDATED, (v) monitoring of actions required to adjust 
positions and risk levels to make them realistic, and (vi) providing support for the safe launch of new financial 
products. 

The market risk structure categorizes transactions as part of either the banking portfolio or the trading portfolio, in 
accordance with general criteria established by CMN Resolution 4,557, of February 23, 2017, and BACEN Circular 
3,354, of June 27, 2007. The trading portfolio consists of all transactions involving financial instruments and 
commodities, including derivatives, which are held for trading. The banking portfolio is basically characterized by 
transactions for the banking business, and transactions related to the management of the balance sheet of the 
institution, where there is no intention of sale and time horizons are medium and long term. 

Market risk management is based on the following metrics: 

• Value at risk (VaR): a statistical measure that estimates the expected maximum potential economic loss under
normal market conditions, considering a certain time horizon and confidence level; 

• Losses in stress scenarios (Stress Test): simulation technique to assess the behavior of assets, liabilities and
derivatives of a portfolio when several risk factors are taken to extreme market situations (based on prospective and 
historical scenarios); 

• Stop loss: metrics used to revise positions, should losses accumulated in a fixed period reach a certain level;

• Concentration: cumulative exposure of a certain financial instrument or risk factor, calculated at fair value
(MtM – Marked to Market); and 

• Stressed VaR: statistical metric derived from the VaR calculation, with the purpose is of simulating higher risk
in the trading portfolio, taking returns that can be seen in past scenarios of extreme volatility. 

Management of interest rate risk in the Banking Book (IRRBB) is based on the following metrics: 

http://www.itau.com.br/investor-relations
http://www.itau.com.br/investor-relations
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• ΔEVE (Delta Economic Value of Equity): difference between the present value of the sum of repricing flows of
instruments subject to IRRBB in a base scenario and the present value of the sum of repricing flows of these 
instruments in a scenario of shock in interest rates; 

• ΔNII (Delta Net Interest Income): difference between the result of financial intermediation of instruments
subject to IRRBB in a base scenario and the result of financial intermediation of these instruments in a scenario of 
shock in interest rates. 

In addition, sensitivity and loss control measures are also analyzed. They include: 

• Mismatching analysis (GAPS): accumulated exposure by risk factor of cash flows expressed at fair value,
allocated at the maturity dates; 

• Sensitivity (DV01- Delta Variation): impact on the fair value of cash flows when a 1 basis point change is
applied to current interest rates or on the index rates; and 

• Sensitivity to Sundry Risk Factors (Greeks): partial derivatives of an option portfolio in relation to the prices of
underlying assets, implied volatilities, interest rates and time. 

In order to operate within the defined limits, ITAÚ UNIBANCO HOLDING CONSOLIDATED hedges transactions with 
customers and proprietary positions, including its foreign investments. Derivatives are commonly used for these 
hedging activities, which can be either accounting or economic hedges, both governed by the institutional polices of 
ITAÚ UNIBANCO HOLDING CONSOLIDATED Note 4 – Securities and derivative financial instruments (assets and 
liabilities). 

The structure of limits and alerts obeys the Board of Directors’ guidelines, and it is reviewed and approved on an 
annual basis. This structure has specific limits aimed at improving the process of monitoring and understanding risk, 
and at avoiding concentration. These limits are quantified by assessing the forecast balance sheet results, the size of 
stockholders’ equity, market liquidity, complexity and volatility, and ITAÚ UNIBANCO HOLDING 
CONSOLIDATED´s appetite for risk. 

The consumption of market risk limits is monitored and disclosed daily through exposure and sensitivy maps. The 
market risk area analyzes and controls the adherence of these exposures to limits and alerts and reports them timely 
to the Treasury desks and other structures foreseen in the governance. 

ITAÚ UNIBANCO HOLDING CONSOLIDATED uses proprietary systems to measure the consolidated market risk. 
The processing of these systems occurs in a high-availability access-controlled environment, which has data storage 
and recovery processes and an infrastructure that ensures business continuity in contingency (disaster recovery) 
situations. 

At 06/30/2021, ITAÚ UNIBANCO HOLDING CONSOLIDATED presented a Total VaR of R$ 479, an increase in 
relation to prior year (R$ 223 at 12/31/2020), due to higher exposure in interest rates.  

The document “Public Access Report – Market Risk“, which includes our internal policy guidelines for  market risk 
control, is not an integral part of the financial statements, but can be viewed at www.itau.com.br/investor-relations, in 
the section Itaú Unibanco, Corporate Governance, Rules and Policies, Reports. 

http://www.itau.com.br/investor-relations
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III - Liquidity risk 

The possibility that the institution may be unable to efficiently meet its expected and unexpected obligations, both 
current and future, including those arising from guarantees issued, without affecting its daily operations and without 
incurring significant losses. 

Liquidity risk is controlled by an area independent from the business area and responsible for establishing the reserve 
composition, estimating the cash flow and exposure to liquidity risk in different time horizons, and for monitoring the 
minimum limits to absorb losses in stress scenarios for each country where ITAÚ UNIBANCO HOLDING 
CONSOLIDATED operates. All activities are subject to verification by independent validation, internal control and 
audit areas. 

The document Public Access Report - Liquidity Risk, which includes our internal policy guidelines for  liquidity risk 
control, is not an integral part of the financial statements, but can be viewed on the website www.itau.com.br/investor-
relations, in the section  Itaú Unibanco, Corporate Governance, Rules and Policies, Reports. 

IV - Operating risk 

The possibility of losses from failures, defects or shortcomings in internal processes, people or systems, or from 
external events impacting the realization of strategic, tactical or operational objectives. It includes the legal risk of 
inadequacies or defects in agreements signed by the institution, as well as sanctions for failing to comply with legal 
provisions and compensation to third parties for losses arising from the institution’s activities. 

The managers of executive areas use corporate methods developed and supplied by the internal controls, compliance 
and operating risk area. 

As part of governance of the risk management process, consolidated reports on risk monitoring, controls, action plans 
and operating losses are periodically presented to the business areas’ executives. 

In line with the principles of CMN Resolution 4,557, of February, 23, 2017, the document entitled “Public Access 
Report – Integrated Operational Risk Management and Internal Controls”, a summarized version of the institutional 
operating risk management policy, may be viewed on the website www.itau.com.br/investor-relations, in the section 
Itaú Unibanco, Corporate Governance, Rules and Policies, Reports.  

V - Insurance, private pension and premium bonds risks 

The main risks related to Insurance, Private Pension and Premium Bonds portfolios are described below and defined 
in their respective chapters.  

• Underwriting risk: possibility of losses arising from insurance, pension plan and premium bonds operations
contrary to the institution’s expectations of ITAÚ UNIBANCO HOLDING CONSOLIDATED, directly or indirectly 
associated with technical and actuarial bases adopted to calculate premiums, contributions and provisions; 

• Credit risk;

• Market risk;

• Liquidity risk;

• Operating risk.

These risks are managed independently, according to their special characteristics. 

http://www.itau.com.br/investor-relations
http://www.itau.com.br/investor-relations
http://www.itau.com.br/investor-relations
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VI - Social and Environmental Risk 

ITAÚ UNIBANCO HOLDING CONSOLIDATED understands the Social and Environmental risk as the possibility of 
losses incurred due to social and/or environmental events related to the activities developed by the institution, 
pursuant to CMN Resolution 4,327/14. The Policy on Sustainability and Social and Environmental Responsibility 
(PRSA) establishes the guidelines, strategies and underlying principles for social and environmental management, 
based on institutional issues and addressing, through specific procedures, the most significant risks for the 
Institution’s operation. 

Actions to mitigate the Social and Environmental Risk are taken based on the mapping of processes, risks and 
controls, monitoring of new standards related to the theme and record of occurrence sin internal systems. In addition 
to the identification, the phases of prioritization, response to risk, monitoring and reporting of assessed risks 
supplement the management of this risk at ITAÚ UNIBANCO HOLDING CONSOLIDATED.  

The management of social and environmental risk adopts the strategy of three defense lines: the first defense line 
(business areas) manages the risk in its daily activities, following the PRSA guidelines, specific processes, with the 
support of specialized assessment from dedicated technical teams located in Corporate Compliance, Credit Risk and 
Modeling, and Institutional Legal teams, that act on an integrated way in the management of all dimensions of the 
Social and Environmental Risk related to the conglomerate´s activities. As an example of the specific guidelines to 
manage this risk, business units count on the governance for approval of new products and services, which 
contemplates, in its assessments, the Social and Environmental Risk, ensuring the compliance with this requirement 
in new products approved by the Institution, as well as specific social and environmental procedures for the 
Institution´s operation (stockholder´s equity, branch infrastructure and technology), supplies, credit, investments and 
key controls. The second line of defense, in turn, is represented by the Credit Risk and Modeling, by Internal Controls, 
as well as Compliance, through the Corporate Social and Environmental Risk management, which supports and 
ensures the governance of the first line´s activities. The third line of defense composed of the Internal Audit, acts on 
an independent manner, mapping and assessing risk management, controls and governance. 

Governance also counts on the Social and Environmental Risk Committee, whose main responsibility is to assess 
and deliberate about institutional and strategic matters, as well as to resolve on products, operations, and services, 
among others involving the Social and Environmental Risk, including Climate Risk. 

Further details on environmental and social risk, which is not an integral part of the financial statements, can be 
viewed at www.itau.com.br/investor-relations, section Results and Reports / Pillar 3 and Global Systemically 
Important Banks / Risk and Capital Management - Pillar 3. 

c) Capital management governance

http://www.itau.com.br/investor-relations


52 

Note 17 - Supplementary information 

a) Recovery do Brasil Consultoria S.A.

On May 26, 2020, ITAÚ UNIBANCO HOLDING, through its subsidiary ITAÚ UNIBANCO, acquired from International 
Finance Corporation an additional interest of 4% for the amount of R$ 20.7, then holding 100% of capital of Recovery 
do Brasil Consultoria S.A. 

The effective acquisition and financial settlement occurred on May 28, 2020. 

b) Corporate reorganization

On January 31, 2021, there was a partial spin-off of ITAÚ UNIBANCO, with transfer and merger of the portion spin-off 
by ITAÚ UNIBANCO HOLDING, composed of 226,523,404 shares issued by XP Inc. and evaluated at R$ 9,499. 

c) “Coronavirus” COVID-19 relief efforts

ITAÚ UNIBANCO CONSOLIDATED monitors the economic effects of this COVID-19 pandemic, which may adversely 
affect its Profit or Loss. At the beginning of the COVID-19 outbreak, the Institutional Crisis Management Committee 
was set up, by the leading institution Itaú Unibanco Holding S.A., established an intensified agenda to manage the 
crisis, which is responsible for the monitoring the pandemic and its impacts on its operations, in addition to the 
government actions to mitigate the effects of this pandemic. 

ITAÚ UNIBANCO CONSOLIDATED identified the following impacts on its results, as well as effects on estimates and 
critical judgments for the preparation of the Financial Statements: 

(a) increase in 2020 in loan and financing operations, especially for micro, small and medium-sized companies.
Through timely monitoring of credit standards and behavior of clients, ITAÚ UNIBANCO CONSOLIDATED maintained
the regularity of its operations, despite the adverse conditions, and helped clients in the sustainable search for their
financial rebalancing;

(b) increase in applications of renegotiation and extension of terms for loan operations as the economic situation
changed;

(c) the allowance for loan losses was affected due to the level of risk and default, due to the changes in the financial
perspectives of clients and the visible deterioration of macroeconomic variables;

(d) temporary impacts in the pricing of its financial instruments arising from oscillations in rates and high volatility in
the market prices in the beginning of the pandemic, in the first quarter of 2020, influencing the measurement of items
stated at fair value in their different levels;

(e) during 2020, the instability in the variable income market was noted causing a migration to fixed income
instruments with liquidity. This movement resulted in the increase in the Bank Deposit Certificates portfolio; however,
over 2021, a small drop was noted as the portfolio gets back to normal; and

(f) impacts in the recognition of deferred income tax and social contribution in 2020 due to the greater volume of
deductible temporary differences recorded for the period. The pandemic reduced the projections of taxable income,
however, it was not responsible for the generation of tax loss and social contribution loss carryforwards in ITAÚ
UNIBANCO CONSOLIDATED.
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d) Regulatory non-recurring result

e) Subsequent Event

Bidding for payroll management in Minas Gerais

On July 16, 2021, ITAÚ UNIBANCO CONSOLIDATED won the bidding conducted by the Government of the State of 
Minas Gerais for the provision of payment services to state civil servants and suppliers of state legal entities, for 5 
years, totaling the monthly amount of approximately R$ 4.8 billion. 

The operation involves 618 thousand civil servants in the state of Minas Gerais, with a payroll loan balance of R$ 7.7 
billion, and 6.3 thousand suppliers that are legal entities in the State. 

The proposal sets forth the payment of R$ 2.4 billion for the Payroll management, which will be registered as 
intangible assets and the recognition in income will be deferred. 
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(A free translation of the original in Portuguese) 

 
 
Independent auditor's report on 
the consolidated financial statements 
 
 
 
 

To the Management and Stockholders 
Itaú Unibanco S.A. 
 
 
 
 

Opinion 
 

We have audited the accompanying consolidated financial statements of Itaú Unibanco S.A. (the “Bank”) 
and subsidiaries, which comprise the consolidated balance sheet as at June 30, 2021, the consolidated 
statements of income, comprehensive income, changes in stockholders’ equity and cash flows for the six-
month period then ended and notes to the financial statements, including a summary of the main 
accounting policies. 
 
In our opinion, the consolidated financial statements referred to above present fairly, in all material 
respects, the consolidated financial position of Itaú Unibanco S.A. and subsidiaries as at June 30, 2021, 
and the consolidated financial performance and cash flows for the six-month period then ended, in 
accordance with accounting practices adopted in Brazil, applicable to institutions authorized to operate by 
the Brazilian Central Bank (BACEN). 
 
 

Basis for opinion 
 

We conducted our audit in accordance with Brazilian and International Standards on Auditing. Our 
responsibilities under those standards are further described in the "Auditor's responsibilities for the audit 
of the consolidated financial statements”. We are independent of the Bank and its subsidiaries in 
accordance with the ethical requirements established in the Accountant’s Code of Professional Ethics and 
Professional Standards issued by the Brazilian Federal Accounting Council, and we have fulfilled other 
ethical responsibilities in accordance with these requirements. We believe that the audit evidence we have 
obtained is sufficient and appropriate to provide a basis for our audit opinion. 
 
Responsibilities of management and those charged with governance for the consolidated 
financial statements 

 
Management is responsible for the preparation and fair presentation of the consolidated financial 
statements of Itaú Unibanco S.A. and subsidiaries in accordance with accounting practices adopted in 
Brazil applicable to institutions authorized to operate by BACEN, and for such internal controls as 
management determines is necessary to enable the preparation of financial statements that are free from 
material misstatement, whether due to fraud or error.  
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In preparing the consolidated financial statements, management is responsible for assessing the Bank's 
ability to continue as going concern, disclosing, as applicable, matters related to going concern and using 
the going concern basis of accounting unless management either intends to liquidate the Bank or to cease 
operations, or has no realistic alternative but to do so. 
 
Those charged with governance in the Bank are responsible for overseeing the financial reporting process 
for the preparation of the consolidated financial statements. 
 
 
Auditor's responsibilities for the audit of the consolidated financial statements 

 
Our objectives are to obtain reasonable assurance about whether the consolidated financial statements, as 
a whole, are free from material misstatement, whether due to fraud or error, and to issue an auditor's 
report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee 
that the audit conducted in accordance with the Brazilian and International Standards on Auditing will 
always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are 
considered material if, individually or in the aggregate, they could reasonably be expected to influence the 
economic decisions of users taken on the basis of these consolidated financial statements. 
 
As part of an audit in accordance with Brazilian and International Standards on Auditing, we exercise 
professional judgment and maintain professional skepticism throughout the audit. We also: 
 
• Identify and assess the risks of material misstatement of the consolidated financial statements, 

whether due to fraud or error, design and perform audit procedures responsive to those risks, and 
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of 
not detecting a material misstatement resulting from fraud is higher than for one resulting from error, 
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of 
internal control. 
 

• Obtain an understanding of internal control relevant to the audit in order to design audit procedures 
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the 
effectiveness of the internal control of the Bank and its subsidiaries. 

 
• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting 

estimates and related disclosures made by management. 
 
• Conclude on the appropriateness of management's use of the going concern basis of accounting and, 

based on the audit evidence obtained, whether a material uncertainty exists related to events or 
conditions that may cast significant doubt on the Bank's ability to continue as going concern. If we 
conclude that a material uncertainty exists, we are required to draw attention in our auditor's report to 
the related disclosures in the consolidated financial statements or, if such disclosures are inadequate, 
to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our 
auditor's report. However, future events or conditions may cause the Bank to cease to continue as going 
concern. 

 
• Evaluate the overall presentation, structure and content of the consolidated financial statements, 

including the disclosures, and whether the financial statements represent the underlying transactions 
and events in a manner that achieves fair presentation. 
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• Obtain sufficient appropriate audit evidence regarding the financial information of the entities or 
business activities within the group to express an opinion on the consolidated financial statements. We 
are responsible for the direction, supervision and performance of the group audit. We remain solely 
responsible for our audit opinion. 

 
We communicate with those charged with governance regarding, among other matters, the planned scope 
and timing of the audit and significant audit findings, including any significant deficiencies in internal 
control that we identify during our audit. 
 
São Paulo, August 27, 2021 
 
 
 
PricewaterhouseCoopers 
Auditores Independentes 
CRC 2SP000160/O-5 
 
 
 
Emerson Laerte da Silva 
Contador CRC 1SP171089/O-3 
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